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"Cessna is committed to providing
the latest safety information to our
customers, and that's why we provide
each new Citation owner with an FSF

Aviation Department Tool Kit.”

— Will Dirks, VP Flight Operations, Cessna Aircraft Co.

afety tools developed through years of FSF aviation safety audits have been conveniently packaged
for your flight crews and operations personnel.

These tools should be on your minimum equipment list.

The FSF Aviation Department Tool Kit is such a valuable resource that Cessna Aircraft Co. provides each
new Citation owner with a copy. One look at the contents tells you why.

Templates for flight operations, safety and emergency response manuals formatted for easy adaptation
to your needs. Safety-management resources, including an SOPs template, CFIT risk assessment checklist
and approach-and-landing risk awareness guidelines. Principles and guidelines for duty and rest schedul-
ing based on NASA research.

Additional bonus CDs include the Approach and Landing Accident Reduction Tool Kit; Waterproof Flight
Operations (a guide to survival in water landings); Operator’s Flight Safety Handbook; Turbofan Engine
Malfunction Recognition and Response; and Turboprop Engine Malfunction Recognition and Response.

Here’s your all-in-one collection of flight safety tools — unbeatable value for cost.

FSF member price: US$750 Nonmember price: US$1,000

Quantity discounts available! FLIGHT

V
For more information, contact: Feda Jamous, + 1 703 739-6700, ext. 111 SA FETY
e-mail: jamous@flightsafety.org FOUNDATION
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...has its

Safety Management

« Safety reporting module integrates incident data across all departments

* Risk assessment calculates and guides decision-making to resolve incidents

» Automatically trigger corrective actions from incidents

» Schedule and execute safety audits (IOSA) across multiple departments

» Consolidate and standardize document control and training across the organization

Quality Management
+ Risk assessment determines critical vs. non-critical events, guides decisions :
* Schedule and track maintenance and equipment calibration .
* Powerful reporting tool with over 50 reports out-of-the-box
+ Over 20 integrated modules available:
* Incidents * Document Control + Employee Training » Corrective Action
« Audits + Calibration & Maintenance + Centralized Reporting... and more!

Supplier Management

» Foster collaboration with suppliers and contractors

+ Create visibility into supplier quality and supplier safety

* Supplier rating automatically updates scorecards based on quality/safety events

« Integration of Quality, Safety, Environmental, and Supplier data across the enterprise
* Holistic Integrated Airline Management System

Integrated Approach '-4
o

FREE White Faper: Anintegrated Approach to Air- Safety - Integrated Airfine Management Systems

visit our website for a free automated demo
T call for a free live demonstration
www.etq.com/airsafety

|1-8ﬂﬂ-354-44?6 516-293-0949 info@etg.com
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1 13-15 >

/ KENDRA CHRISTIN,
<KCHRISTIN@AVIATIONRESEARCH.
COM> <WWW.AVIATIONRESEARCH.
COM/PRESS_DETAIL.ASP?ID=46>, +1
513.852.5110, EXT. 10.

1 15-16 >

MARC KEUSCH, <MARC.
KEUSCH@UNIQUE.CH>, +41

43.816.47.23
1 26 -28 > CANSO
ANSP

MARC-PETER PIJPER,
<MARCPETER.PIJPER@CANSO.
ORG>, <WWW.CANSO.ORG/CANSO/
WEB/EVENTS/MIDDLE+EAST>,+31
23.568.5386.

2 3-4 >2009

,GEORGINA HOOTON,
<GHOOTON@RUSSELLPUBLISHING.
COM> <WWW.REGONLINE.
COM/BUILDER/SITE/DEFAULT.
ASPX?EVENTID=665587>, +44 (0)1959
563.311.

2 9 -12 >
<WWW.SCSI-INC.COM>, +1
310.517.8844.

2 10-12 >

B.J. LOMASTRO,

<B.J.LOMASTRO@NSC.ORG>, <WWW.

NSC.ORG>, +1 630.775.2174.

2 11-12 >ABACE 2009
<INFO@ABACE>,<WWW.
ABACE.AERO>, +1 202.783.9000.

2 17-19 >

HOOFDDORP <TRAINING@JAAT.
EU>, <WWW.JAA.NEXTGEAR.NL/
COURSES.HTML?ACTION=SHOWD
ETAILS&COURSEID=209>, +31 (0)23
567.9790.

2 22-24 >HELI EXPO 2009

<HELIEXPO@ROTOR.
COM>, <WWW.HELIEXPO.COM>,+1
703.683.4646.

3 1-4 >

JEAN
ANG, <JEAN@GROUNDHANDLING.
COM>, <WWW.GROUNDHANDLING.
COM/GHI%20CONF%202/INDEX.
HTML>, +44 1892 839203.

3 11-13 >AAMS

NATASHA
ROSS, <NROSS@AAMS.ORG>,
<WWW.AAMS.ORG/AM/TEMPLATE.
CFM?SECTION=EDUCATION_AND_
MEETINGS>, +1 703.836.8732, EXT.

107.

WWW.FLIGHTSAFETY.ORG | A28 %4 | 2009

1

3 16-18 > 21
EASS

NAMRATHA APPARAO,
<APPARAO@FLIGHTSAFETY.
ORG>, <WWW.FLIGHTSAFETY.
ORG/SEMINARS.HTML#EASS>, +1
703.739.6700,EXT. 101.

3 17-19 >ATC

ANNAMAPES,
<ATCEVENTS@CMPI.BIZ>, <WWW.
ATCEVENTS.COM>, +44 (0)20 7921
8545.

3 18-20 >MBAE2009 HELI-
MEX

HELI-MEX AGUSTIN
MELGAR, <EXPOSINT@PRODIGY.
NET.MX>, <WWW.MBAEEXPO.COM>,
+52333.647.1134.

3 24-26 > (

)
TRENTON KENDRA CHRISTIN,
<KCHRISTIN@AVIATIONRESEARCH.
COM>, <WWW.AVIATIONRESEARCH.
COM/PRESS_DETAIL.ASP?ID=46>, +1
513.852.5110,EXT. 10.

3 26-27 >ADS-B
ALEXANDER
MOORE, <ALEXANDER_MOORE@
AVIATIONWEEK.COM>,<WWW.
AVIATIONNOW.COM/FORUMS/

ADSBMAIN.HTM>,+1 212.904.2997.

3 29-4 1
CHC

>CHC

ADRIENNE WHITE,<AWHITE@

CHC.CA>, +1 604.232.8272.

3 30-4 2 >
DINA
GREEN,<DGREEN@NBAA.ORG>,

<WWW.NBAA.ORG/EVENTS/IOC/2009>,

+1 202.783.9000.

4 21-23 > 54

CASS

NAMRATHA APPARAO,
<APPARAO@FLIGHTSAFETY.
ORG>, <WWW.FLIGHTSAFETY.
ORG/SEMINARS.HTML#CASS>, +1
703.739.6700, EXT.101.

4 25-26 >

STACEY
RENFROE,<STACY.RENFROE@AAAE.
ORG>, <WWW.AAAE.ORG/MEETINGS/
MEETINGS_CALENDAR/MTGDETAILS.

CFM?MTGID=090416>, +1 703.824.0500.

5 4-6 > 6

MYRTLE
BEACH <AVIFIREINL@AOL.COM>,
<WWW.AVIATIONFIREJOURNAL.
COM/MYRTLEBEACH/INDEX.HTM>, +1
914.962.5185.

5 5-7 >
FAA
CLAIRE RUSK,
<CLAIRE.RUSK@ATCA.ORG>, <WWW.
ATCA.ORG>, +1 703.299.2430.

5 12-14 >EBAC2009

<INFOEU@EBACE.AERO>,
<INFO-US@EBACE.AERO>,<WWW.
EBACE.AERO/2009>, +32 2.766.0073,
+1202.783.9000.

5 12-14 > (

)
TRENTON KENDRA CHRISTIN,
<KCHRISTIN@AVIATIONRESEARCH.
COM>, <WWW.AVIATIONRESEARCH.
COM/PRESS_DETAIL.ASP?ID=46>, +1
513.852.5110,EXT. 10.

5 27-29 > 65
AHS
GRAPEVINE <STAFF@VTOL.
ORG>, <WWW.VTOL.ORG/FORUM®65/
FORUMG65.HTML>,+1 703.684.6777.

6 9-11 >
BOURNEMOUTH B.J.LOMASTRO,

<B.J.LOMASTRO@NSC.ORG>, <WWW.
NSC.ORG>, +1 630.775.2174.

REAHAGZZE2ER"?
HRERLFEZW!

601 300 22314-1756
Rick Darby
darby@flightsafety.org
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1. AAIU Synoptic Report no.
. 2300 2008-027. Nov. 19, 2008.

2. Transport Canada.

Incapacitation. TP 11629E.

April 2007.

3. Newman, David G. Pilot
Incapacitation: Analysis of
Medical Conditions Affecting
Pilots Involved in Accidents
and Incidents,l January 1975
to 31 March 2006. ATSB.

B2006/0170. January 2007.

4. ATSB Aviation Safety Report

B0/200003771.

5. DedJohn, C.A.; Wolbrink, A.M.;
Larcher, J.G. In-Flight
Medical Incapacitation and
Impairment of U.S. Airline
Pilots: 1993 to 1998. Civil
Aerospace Medical Institute.
DOT/FAA/AM/04/16. October
2004. Reprinted in Flight
Safety Digest Volume 24

(January 2005): 1-23.
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Snyder, Quay. Missing

Perspectives.” ASW Volume 2

(October 2007): 22-23.

Rosenkrans, Wayne. “ Cabin
Fever.” ASW Volume 2 (August
2007): 22-26.
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0ld to Fly?” ASW Volume 2

(February 2007): 11-15.
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LOOKING FOR A
RELIABLE CO-PILOT?

WE'VE BEEN IN
THE RIGHT SEAT

FOR OVER 60 YEARS.

For over 60 years, the business aviation community has looked to the
National Business Aviation Association (NBAA) as its leader in enhancing
safety and security, shaping public policy, providing world-renowned industry
events, and advancing the goals of more than 8,000 Member Companies

worldwide. Discover how NBAA Membership can help you succeed.

JOIN NBAA TODAY

= NBAA

www.nbaa.orgl/join/asw ¢ 1-800-394-6222

ATRUSTED PARTNER SINCE 1947

Priority Code: PMO9XPI8
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Volume 3 (March 2008): 19-22.

Chiles, Patrick. “ VFR in the
Himalayas.” ASW Volume 3 (April
2008): 22-26.

Chiles, Patrick. “ Planning
the Departure.” ASW Volume2
(July 2007): 26-32.
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Peter V. Jr. High Culture.”
ASW Volume 2 (June 2007): 12-21.
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1. FAA. “ Statement of Nicholas
A. Sabatini,Associate
Administrator for Aviation
Safety, Before the Committee
on Transportation and
Infrastructure on ‘' Critical
Lapses in FAA Safety
Oversight of Airlines: Abuses
of Regulatory Partnership
Programs.’ " April 3, 2008.
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Aviation Administration (FAA) Office of Aerospace Medicine. DOT/ 15
FAA/AM-08/20. Final report. September 2008. 58 pp. Figures, tables,

references, appendixes. Available via the Internet at <www.faa.gov/
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ASW8/08

ATC: “ [Name] fifty, can you

accept Runway two seven right
full length, affirmative or
negative?”

Pilot:

“ Be back, uh, [Name]

fifty heavy.”

ATC: “ [Name] fifty heavy,

I' m sorry, was that affirmative

WWW.FLIGHTSAFETY.0RG | A28 224 2009 1

or negative for two seven right

full length?”

[Pilot] “ Negative, [Name]
fifty heavy.”
[ATC] “ Okay, uh, one

more time, sir, affirmative or

negative, I' m missing part of

your transmission.”
[Pilot] * Negative, [Name]

fifty heavy, we cannot accept.”

[ATC] * You cannot accept,

negative, okay, thank you.”
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Corporate Flight Operational Quality Assurance

A cost-effective way to measure
and improve training, procedures and safety

Using actual performance data to improve safety * Appropriate use of stabilized-approach procedures; and

by identifying:

* Risks not previously recognized

* Ineffective or improper training;

* Inadequate SOPs;

Likely reduces maintenance and repair costs.

* Inappropriate published procedures;

* Trends in approach and landing operations; Accorr}pli.shes @ critical Safety. Management System step
and assists in achieving IS-BAO compliance.

* Non-compliance with or divergence from SOPs;

For more information, contact:

Jim Burin
FLIGHT v Director of Technical Programs
SAFETY E-mail: burin@flightsafety.org

FOUNDATION Tel: +1 703.739.6700, ext. 106



21st annual European Aviation Safety Seminar

Nicosia, CYPRUS
March 16-18, 200? .5{

ner® a0 €

FOUNDATI ON european regions airline association EUROCONTROL

To receive agenda and registration information, contact Namratha Apparao,

tel: +1703.739.6700, ext. 101; e-mail: apparao@flightsafety.org.
To sponsor an event, or to exhibit at the seminar, contact Ann Hill, ext. 105; e-mail: hill@flightsafety.org.
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