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“Cessna is committed to providing the latest
safety information to our customers, and that's
why we provide each new Citation owner with

an FSF Aviation Department Tool Kit.”

— Will Dirks, VP Flight Operations, Cessna Aircraft Co.

afety tools developed through years of FSF aviation safety audits have been conveniently packaged
for your flight crews and operations personnel.

These tools should be on your minimum equipment list.

The FSF Aviation Department Tool Kit is such a valuable resource that Cessna Aircraft Co. provides each

new Citation owner with a copy. One look at the contents tells you why.

Templates for flight operations, safety and emergency response manuals formatted for easy adaptation
to your needs. Safety-management resources, including an SOPs template, CFIT risk assessment checklist
and approach-and-landing risk awareness guidelines. Principles and guidelines for duty and rest schedul-

ing based on NASA research.

Additional bonus CDs include the Approach and Landing Accident Reduction Tool Kit; Waterproof Flight
Operations (a guide to survival in water landings); Operator’s Flight Safety Handbook; Turbofan Engine

Malfunction Recognition and Response; and Turboprop Engine Malfunction Recognition and Response.

Here's your all-in-one collection of flight safety tools — unbeatable value for cost.

FSF member price: US$750 Nonmember price: US$1,000

Quantity discounts available! FLIGHT

For more information, contact: Feda Jamous, + 1 703 739-6700, ext. 111 SAFE Y v
e-mail: jamous@flightsafety.org FOUNDATION
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1. Association of European Airlines.

Training Recommendations and
Background Information for De-
Icing/Anti-Icing of Aircraft on
the Ground, 5th Edition. September
2008.

. EASA. ““Comment Response Document
to Advance-Notice of Proposed
Amendment (NPA) 200711 on Possible
Course of Action for EASA to
Address
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the Residues That Can Result From

Application of Deicing/Anti-icing
Fluids.”” Sept. 2, 2008.

3. Hille, Joel. ““Deicing and Anti-

icing Fluid Residues.”” Aero,

p. 15. <boeing.com/commercial/

aeromagazine>. First quarter, 2007.

“€2005 2
-82

Type IV

. UK. CAA Safety Regulation Group.

““Training for Ground Deicing and
Anti-icing of Aircraft.”” Flight
Operations Division Communication
no. 31/2008. Aug. 18, 2008.

. AMIL. ““Anti-icing Fluids Gel

Residue Testing Results.”” Dec.
12, 2007. <www.ugac.ca/amil/en/
gelresidues/web—-gel-residues-type.
pdf>

AMIL , ““depict
the weight of [rehydrated] gel
residue remaining on a clean, non-
coated, vertical aluminum plate that
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&5 {EMetroliner ¥¥Lir EEZWKB7I7TEREARAIREAERF ZE 3REMRBEAFEHR7I7THARERTY BENSHKETERISHKRER
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FAR
ARFF / NFPA
Airports

Council International-
North America (ACI-NA)
2008
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a7
ARFF 200
3
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42
1 ’,14
5
200 61
20
ARFF
84
5 90 27
2
ARFF
12
ACI-NA <<
ARFF
1 2
8
ARFF
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FLIR ARFF
NFPA
A300/A340-300/
A380-800 757/767-
300/747-200
@
1.NTSB “* ””

2.1AFF. ““Dangerous Airport
Fire/Rescue Standards
Jeopardize Lives, Fire
Fighters Say.”” News
release, April 30, 2008.

3.NFPA. ““NFPA 402: Guide
for Aircraft Rescue and
Fire-Fighting Operations,
2008 Edition.”” June 24,
2007.

4_FAA. ““Fire and Rescue:
The Emergence of Aircraft
Rescue and Fire Fighting
Technologies.” R&D

Review, Issue 2, 2007.
5.00D. Instruction
6055.06. ““DOD Fire

and Emergency Services
Program.”” Dec. 21,2006.
6.FAA, U.S. Department
of Transportation.“<14
CFR Parts 121 and 139
Certification of Airports;

Final Rule. Federal
Register, Feb. 10, 2004.
7.Coalition for Airport
and Airplane Passenger
Safety. ““Surviving
the Crash: The Need
to Improve Lifesaving
Measures at Our Nation~s
Alrports.”” 1AFF, 1999.
8.Phillips, Thomas J.

““Airbus A380: Meeting
the Challenge in 2006.7~
Paper presented to the
NFPA International Forum
on Emergency and Risk
Management, Singapore.

January 2005.

9.N T S B . Safety
Recommendation Letter
A-98-41 through -42.
June 25, 1998.

10.1CAO. Airport Services
Manual, Part 1,““Rescue
and Firefighting.”” Third
Edition 1990. Nov. 14,
1995.

11.NFPA. ““NFPA 403:
Standard for Aircraft
Rescue and Fire-Fighting
Services at Airports,

2009 Edition.”” Sept. 5,
2008.
12 _NFPA. NFPA 402.
13.Wright, Sr., Joseph A.

““Aircraft Rescue and
Fire Fighting Efficiency
Relates to the Use of
New Technology.”” Paper
presented by Bernard
Valois to the NFPA
International Forum
on Emergency and Risk
Management, Singapore.

14. AC “ARFF
Procedures Survey.””
February 2008.
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Digest,5-7/00,p.5
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NTSB
NTSB
2007 3 9
run-on
2 2003 9 20 Sundance
Helicopters AS 350BA
Grand
25% Canyon West
4
AWS,1/08,p.32
- NTSB
NTSB
75
622
NTSB s
2007 3 8
Princeville cc > NTSB
Heli-USA Airway NTSB
run-on AS 350
B 3 e
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Eurocopter AS 350

urocopter AS 350 5 6
NTSB Aerospatiale 1977 10
AS 350B Aerospatiale MBB
Messerschmitt-Bolkow-Blohm 1992
Eurocopter
<<= % —fCAS-350BE Ft Hl f tit LIk X FF % 7 )L T H M Wi &, AS-350B% & H478

kw (641 shp) Turbomeca Arriel 1B BRI R S BLUL R B = F R I5 4 4 W b W B9

0 tEA

BT¥Z%. T—THABKNAS-350BA, EMERFEHAEAR, MHOE THE

2 fF P WA B %1989 F @ i i fii i\ I MAS 350B2, LIR1997F % H @

““NTSB i & fii I\ IE BAS 350B3, AS 350B2 % fit 546 kw (732 shp) Turbomeca Arriel
DI, EEmMMBEALHEE 134 ki, EEE CHRAE TEH2250F
% (4960 1b) , AS 350B3% fif 5632 kw (847 shp) Ariel 2B K1 #l, H L &
AW fi g A140kt, EEE TMRAE TEH2800F % (61731b)

1000

1000

NTSB EASA FAA
Eurocopter AS 350 EC

130 Eurocopter
“ AS 350 EC
130
500 100
NTSB 7
EASA FAA
AS 350 EC130
Eurocopter
100
1000
>NTSB
>r@

1.NTSB. Letters

accompanying Safety
Recommendations A-08-
75 and A-08-76, directed
to the FAA, and Safety
Recommendations A-08-77
and A-08-78, directed to
the EASA.

-““run-on”

-NTSB. Accident report

no. NYCO7MAO73.

NTSB. Crash of Sundance
Helicopters,Inc.
Aerospatiale AS350BA,
N270SH, Near Grand Canyon
West Airport, Arizona,
September 20, 2003,
NTSB/AAB-07/03. Oct. 30,
2007.
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Five facts about aviation English
you cannot ignore:

1. Language proficiency is a safety imperative. 4. An increase in safety requires closely
focused training to achieve lasting results.
2. There are no short-cuts when it comes to
language learning and safety, 5. Aviation English Services personnel
‘were |leaders in the development of the
3. From 2008, ICAO Safety Audits will include safety-driven ICAO language proficiency
Standards for Language Proficiency. requirements.

It is simply about safety — contact AES today

-A ES > The aviation professional’s choice for aviation English testing, training and consultancy.

\—/’Ammn English Services Email: info@aeservices.net
Call: +64 4 471 4752

Visit: www.aeservices.net

X WAYNE ROSENKRANS

English Language Licensing Testing that you can
Customize to your Requirements

v Tests designed specifically to meet ICAOQ criteria. %/

v Audited, Proven, In use. e

v Accepted by Authorities in Australia, New Zealand and Japan. :

¥ A choice of 2 tests depending on candidate English language expertise.

v Simple, Flexible: Booking and payment online - candidate connection by telephone
- delivery by computer - rating by experts - results online.

Delivery options range from complete outsourcing of the testing to ASL to
acquisition and use of ASL technology to locally manage and conduct the testing.

For a no obligation discussion please contact Mike Lynskey at: ‘
Email: Mike.lynskey@aspeq.com (
Call: +64 4 9162059 Y |

Web: www.aspeq.com AVIATION SERVICES LTD
"Professional Assessment Specialists”
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XXX

Pilot:
““Jacksonville
Control. United XXX.
Can we reduce speed to
Xxx knots?””

Controller: ““United

XXX.

Jacksonville
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Control. Only if you want
to join the back of the
pack.””

Pilot: ““Okay. We~ 1l pin
our ears back then.~”~

Controller: ““You don~t
need to do that. Just
maintain current speed.’”

ICAO
SARP

I1CAQ

2011 3

ICAO
77 4
° 6
6

[ ICAO

ICAO
[ ]
° 6
I1CAQ
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CAA
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2008 3 5

FLE ,

FLE

ICAO

(L6PD)

ICAO 6 -—=

L6PD

6
“6
L6PD
FLE
6
L6PD e
FLE 6
FLE
L6PD
FLE SARP
L6PD FLE
6
ICAO
9835 ICAO

1CAO
ICAO
1CAO
I1CAOQ 4
6
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1CAO
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I1CAO

I1CAO

ICAO

ICAO

SARP
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I1CAO

1CAOQO
I1CAO

1CAO

-—- I1CAO

Elizabeth Mathews

ICAO

Alan Gill
(ASL)
(CAA)

CAA

1.1CAO. Document 9835, Manual
on the Implementation

of ICAO Language
ProficiencyRequirements
2. CAA
2008 3 5
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I1CAQ

55%
7%
38%

Brian Day 1CAO
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~ TR A ZEET

! vo HRIMNIEH KT

;::n Zexe EEHME SiEEA#601, 303
EKTREEER
J.A. Donoghue,
donoghue@flightsaf
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Jeppesen: A Biography by His Son
Jeppesen, Richard. Xlibris, 2008.
582 pp. Photographs, appendixes.

Order from the author.*

Cheyenne
Elrey B.

Jeppesen

30%

1907

1932
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En Route Oporational Errors:
Transfer of Position Responsibility
#8 & Function of Time on Position

Elko Reno

“ Army Air

Corp

450 50

1996

En Route Operational Errors: Transfer of Position
Responsibility as a Function of Time on Position

Bailey, Larry; Pounds, Julia;
Scarborough, Alfretia. U.S. Federal

Aviation Administration (FAA )
Office of Aerospace Medicine. DOT
/FAA /AM -08/16. Final report.
July 2008. 52 pp. Figures,
tables,references, appendixes.
Available via the Internet at <www.
faa.gov/library/reports/medical/
oamtechreports/2000s/media/0416.
pdf>or from the National Technical

Information Service.**

ATC
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Icing Awareness: Pre-Flight
Considerations Training, <www.
batraining.com/blog/index.
php/2008/02/20/icing-awareness-pre-
flightconsiderations-training/>

CUSTOMER SERVICES

CD

* <rfjeppesenbooks.com>
** National Technical Information Service,

<www.ntis.gov>— Rick Darby and Patricia Setze
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Corporate Flight Operational Quality Assurance

A cost-effective way to measure
and improve training, procedures and safety

Using actual performance data to improve safety
by identifying:

s Ineffective or improper training;

* Inadequate SOPs;

* Inappropriate published procedures;

e Trends in approach and landing operations;

* Non-compliance with or divergence from SOPs;

Flight Saf Foundation

¢ Appropriate use of stabilized-approach procedures;
and

¢ Risks not previously recognized.

Likely reduces maintenance and repair costs.

Accomplishes a critical Safety Management System step
and assists in achieving IS-BAO compliance.

For more information, contact:

Jim Burin

Director of Technical Programs
E-mail: burin@flightsafety.org
Tel: +1 703.739.6700, ext. 106




21st annual European Aviation Safety Seminar

NicosiA, CYPRUS

March 1618, 2009

FLIGHT &
SAFETY Y%

EE Ot NE-D VA T O EUROCONTROL

To receive agenda and registration information, contact Namratha Apparao,
tel: +1703.739.6700. ext. 101; e-mail: apparao@flightsafety.org.
ontact Ann Hill, ext. 105; e-mail: hill@flightsafety.org.

To sponsor an event, or to exhibit at the seminar



