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STRATEGICISSUES

Eurocontrol
Provides Alerts

Program offers information with regional and global benefits.

BY TZVETOMIR BLAJEV

urocontrol is offering a new safety alert

service. The alerts are designed to increase

awareness about hazardous situations be-

fore an accident or even an incident might
bring it to wider attention. Nothing is more
useless to the victims of an accident as hearing,
in the aftermath, “We knew about that problem,
the solutions have been known for ages. How
come they didn’t know?”

Eurocontrol’s Safety Alert Service Informa-
tion was implemented to share information
about newly perceived or developing threats and
how to avoid or manage the threats. Our vision
is a vibrant network that delivers urgent safety
information to everyone concerned, originating
from any system participant, filtered through
Eurocontrol’s review process.

Any aviation professional from any part of
the world can trigger the process when in their
daily work they come upon a potential safety
hazard. Eurocontrol quickly processes these
inputs, investigating the relevant standards, vali-
dating the issue with experts in different fields
and aligning the results with previous experi-
ences. Then it sends the information back to the
network as a safety alert.

Here’s an example of how this process
works: An airline safety officer, reviewing his

confidential reporting system, became con-
cerned about the increasing number of visual
misidentifications due to the increasing use of
nonstandard airliner markings. In this case, it
concerned Star Alliance aircraft.

Star Alliance, a network of 17 airlines, oper-
ates some aircraft in the alliance’s livery with few
clear markings to identify the specific airline
the aircraft belongs to. Here’s what the reporting
safety officer wrote:

“One of our flights was about to taxi out
and take off from London Heathrow — dense
foggy weather at the airport — and the crew
was instructed by [air traffic control] to fol-
low an Air Portugal A321 coming from the
right! The aircraft was painted in a livery of
Star Alliance and, according to the crew state-
ment, it took the pilots some three minutes to
identify the aircraft and clarify the situation,
heavy [radio communications] and dense fog
taken into consideration.

“We would like to raise a possible discussion
on whether, especially in foggy [meteorological]
conditions and during heavy [radio transmis-
sions], some additional information should be
issued or provided by the controller in order to
lower the risk of confusion or misunderstand-
ing. To offer a possible solution of the problem,
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Guarding 121.5 MHz
European Air Navigation Service Provider
12/06/2007

Aviation Safety Professionals

UROPEAN AIR NAVIGATION SERVICE PROVIDER
jation Service Provider, within a context of significant number of
ation events, shared the findings made locally
quirement for aircraft to guard 121.5 MHz except for designated
ater flights and areas where there is  risk for interception;
recommendation to do so.

tical stations, they are required to guard 121.5 MHz.
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Aircraft on other than those specified in
guard the emergency frequency 121.5 MHz to the

ll maintain a continuous listening waich on VHF
ing the hours of service of the units at which it is

any provisions regarding guarding 121.5 MHz
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maybe bringing recommendations on the ‘man- maintain” and “maintain vertical speed, cross-

datory level in terms of putting a remark into the ~ ing, maintain”

[operational flight plan] in order to give notice Sometimes we issue a safety alert contain-

that the flight is operated by an aircraft that does ing a request for advice or support, like the

not wear a standard operator’s paint would be alert we issued on June 12 this year concern-

helpful” ing procedures for monitoring the 121.5 MHz
Eurocontrol examined the issue and emergency radio frequency. The alert was

relevant reports and alerted service sub- based on a request received from a European

scribers. In the alert, we reminded air traffic air traffic service provider, and a large number

service providers to take particular care when  of responses were received from airlines and
describing aircraft in local traffic information,  air traffic control units showing the differ-

particularly regarding the use of conditional ences in local policies and standard operating
clearances. procedures.

On another occasion, we became aware If you would like to join this free network
that there had been instances of incorrect and receive the safety alerts, send an e-mail to
pilot responses to traffic-alert and collision <tzvetomir.blajev@Eurocontrol.int>.e
avoidance system (TCAS) resolution adviso-
ries (RAs), apparently due to misinterpreta- Tzvetomir Blajev is coordinator of safety improve-

tion of TCAS RA aural annunciations and RA ment initiatives at the Safety Enhancement Business
Division of Eurocontrol. A former air traffic control-

ler, Blajev was head of the Bulgarian Air Traffic
Services Authority Safety and Quality Control
RAs: “adjust vertical speed, adjust,” “moni- Department and is a member of the FSF European
tor vertical speed,” “maintain vertical speed, Advisory Committee. EUROCONTROL

displays. The alert we issued reminded crews
of the correct interpretation of the following
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