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Dr Nicklas Dahlstrom is Human Factors Manager at Emirates Airline and has been with the airline since
2007. In this position he has overseen CRM training in a rapidly expanding airline and also been part of
efforts to integrate Human Factors in the organisation.

Nicklas also holds the position of Assistant Professor at Lund University School of Aviation in Sweden and
was previously a researcher and instructor there, working mainly on projects related to safety and Human
Factors in aviation as well as in other areas, such as maritime transportation and health care.

Nicklas did his PhD with Professor Sidney Dekker as supervisor and worked with him on research projects
until he joined Emirates. His research areas in aviation have been mental workload, training and
simulation and he has written research articles and book chapters on Human Factors and CRM as well as
delivered invited presentations, lectures and training in more than twenty different countries.

Previous to his career in academia and civil aviation Nicklas was an officer and meteorologist in the
Swedish Air Force, where he also underwent flight training on the SAAB 105 twin engine trainer jet
aircraft. He worked in the Swedish Air Force at the Air Base F10 in as well as at the Swedish Fighter Pilot
School F5, where he was also an instructor for both pilots and meteorologists.




